
Inspection of Queensway Children's 
Centre Daycare
Binbrook Way, Queensway, Grimsby, North East Lincolnshire DN37 9AT

Inspection date: 29 May 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children are exposed to a wide range of experiences and activities. They learn 
about the environment and growing, as they produce their own fruit and 
vegetables. They learn about how the produce can be used in their own food. 
Children develop an understanding of life cycles as they watch tadpoles and 
cocoons developing. Staff extend children's learning as they refer to books to check 
the next stage in the life cycle.

Children form close bonds with their caregivers. Staff are extremely nurturing and 
caring in their interactions. They cuddle younger children close who have just 
woken from sleep and gently re-engage them into play. They ensure children's 
individual needs are met, recognising when they need additional reassurance and 
comfort. Consequently, children feel safe and secure.

Children's learning is tailored to their individual needs. Staff know the children well 
and what interests and fascinates them. A supportive key-worker system ensures 
all children are supported to reach their potential. Staff are aware of children's 
starting points and can focus their learning to enable them to progress.

Children display good behaviour. They use good manners, mirroring the positive 
interactions demonstrated by staff. They patiently wait their turn to go on the slide 
and show empathy towards their friends.

What does the early years setting do well and what does it 
need to do better?

n Staff demonstrate a clear intention about children's learning. They identify the 
skills they would like children to acquire before they move on to the next stage 
in their learning. For example, children in the baby room are supported to move 
around the outdoor area, developing their crawling skills, practising balancing 
before they progress to walking. They use soft-play resources and outdoor 
equipment to promote physical development and their climbing skills.

n Staff are very skilful at extending children's vocabulary and developing their 
communication skills. Staff use Makaton to ensure all children can express their 
needs. This benefits those children who may have speech difficulties and those 
who speak English as an additional language. Staff are adept at encouraging 
dialogue through effective questioning and recapping on previous events. 
Children talk about their home lives with staff and invite staff into their 
discussions.

n Staff enable children to respond to others appropriately. Children are able to 
express their emotions. They are encouraged to talk about their feelings and use 
mirrors to look at their reflections. They are reminded about being kind to 
friends and praised for sharing. Children behave well, however, at times staff do 
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not explain why some actions are unwanted to keep children safe. For example, 
if children are climbing or not sitting on chairs correctly. 

n Staff are knowledgeable about how they want to teach children about good 
hygiene practices and self-care. They assist children in teeth brushing and talk 
about germs. However, staff do not always respond quickly to dirty noses or 
remind children about handwashing afterwards.

n Staff encourage children to demonstrate their independence from an early age. 
They self-serve their snack and lunch. They help to tidy away in preparation for 
lunch and wash their hands. Children practise putting on their own shoes, in 
addition to other skills needed for transitioning to school.   

n Regular assessments enable staff to monitor children's progress and respond 
quickly to any emerging additional needs. Staff work with children extremely 
well, ensuring routines and activities are adapted to support inclusion. Staff work 
with parents and other professionals to ensure children have the appropriate 
support to enable them to progress. 

n Parents speak positively about the care and education provided for their 
children. They feel their children's individual needs are met and any additional 
support is readily given. Parents feel the children's development is 
communicated well to them and they are aware of the areas of learning staff are 
focusing on. They value the bonds key persons build with their children.

n Staff feel fully supported by leaders and managers. They benefit from regular 
supervision, which enables them to reflect on their practice and identify 
strengths and weaknesses in their practice. Staff feel managers are 
approachable and mindful of their physical and emotional well-being.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to consistently follow and teach robust hygiene practices at all 
times, to promote children's good health and their understanding of how to keep 
healthy

n develop children's understanding of safe practices by helping children to be 
aware of why we do things and giving explanations to help them make sense of 
our actions.
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Setting details
Unique reference number EY397870

Local authority North East Lincolnshire

Inspection number 10404918

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 42

Number of children on roll 84

Name of registered person For Under Fives Limited

Registered person unique 
reference number RP907030

Telephone number 01472 325738

Date of previous inspection 21 February 2020

Information about this early years setting

Queensway Children's Centre Daycare registered in 2009. The nursery employs 24 
members of childcare staff. Of these, 2 hold appropriate early years qualifications 
at level 6, and 19 hold qualifications at level 2 or above. The nursery opens from 
Monday to Friday all year round. Sessions are from 7.30am to 6pm. The nursery 
offers government funded places for childcare and receives specific funding for 
disadvantaged children.

Information about this inspection

Inspector
Dawn Woodhouse-Wykes
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Inspection activities

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The deputy manager and inspector completed a learning walk together of all 
areas of the nursery and discussed the early years curriculum.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector spoke with the nominated individual about the leadership and 
management of the setting.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out a joint observation of a group activity with the 
manager.

n The inspector spoke to several parents during the inspection and took account of 
their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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