
Inspection of Queensway Children's 
Centre Daycare
Binbrook Way, Queensway, Grimsby, North East Lincolnshire DN37 9AT

Inspection date: 21 February 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Staff have lovely relationships with the children in their care, who they know 
individually very well. Staff are respectful and work together well. There is strong 
support for children's personal development. For example, children are encouraged 
to learn how to care for themselves and others as they carefully change the 
nappies on baby dolls. Staff have high expectations of all children. Behaviour is 
good. Children take turns and play cooperatively together.

Children are happy, settled and emotionally secure. They benefit from a wide range 
of interesting activities. For example, children enjoy singing, sharing stories and 
playing with sand and water. Staff support children's learning well. However, there 
is scope for children to be given more time to formulate their ideas. There is good 
support for children's physical development. Children build their strength as they 
stir the dough they have made. They thread cereal hoops on to straws to develop 
their coordination. Children improve their balance on equipment in the nursery's 
secure garden. Staff are well qualified. However, there is potential for training to 
be more focused, to improve staff's knowledge even further.

What does the early years setting do well and what does it 
need to do better?

n Staff follow children's interests well. For example, when children show an 
interest in birds, staff make bird feeders with them. They provide photographs of 
birds to inspire children as they paint. When children find a small spider in the 
playroom, staff use this opportunity to talk with the children about insects and 
encourage them to go into the garden to release it carefully. 

n There is good support for children's learning. Staff model how to hold 
chopsticks, for example, and how to make dough. Children play imaginatively 
with toy trains and make marks with paint and pencils. They are growing in 
confidence and engaged in their play. They are curious to learn new things and 
willing to have a try. 

n Staff support children to learn how to keep themselves healthy and safe. There 
are well-established hygiene routines, and children benefit from healthy snacks 
and access to daily fresh air and exercise. There is robust support for children's 
growing independence. For example, at snack time, children are encouraged to 
butter their own crackers and pour their own drinks. 

n Overall, there is good support for communication and language. Children hear 
lots of language and are introduced to new words. For example, when playing 
and sharing stories about doctors, staff introduce new vocabulary, such as 
'stethoscope' and 'thermometer'. They employ other strategies to support 
children's developing speech, such as repeating back, maintaining eye contact 
and providing a running commentary on children's play. Staff, however, do not 
always leave enough time for children to respond when questioned. 
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n Promotion of mathematics is woven well through daily activities. For example, 
staff help children count the number of blocks and discuss what colour they are. 
They encourage children to fill up jugs at the water table and discuss when they 
are full. Children learn about the wider world through books shared with staff 
and observations within the environment. For example, staff talk about the 
washing blowing in the wind and discuss with the children the different types of 
animals in pictures. They talk to children about the nursery's pet fish as they 
study it together. Children show great interest in how it looks and moves. 

n There are strong partnerships with parents and other professionals involved in 
supporting children at the nursery. The manager and staff have established links 
with local schools. This helps to provide effective support to children when they 
move to the next stage of their learning. Managers meet with staff to support 
their continuous professional development. The well-qualified staff team is kept 
up to date through training. There is, however, scope for a sharper focus on 
training to develop the quality of teaching to the highest standard.

Safeguarding

The arrangements for safeguarding are effective.

The nursery's environment is safe and secure, and there are robust procedures in 
place to support good practice. Staff teach children how to keep themselves safe. 
For example, they discuss the dangers of hot water as children pretend to make 
cups of tea for staff and their friends. The manager and staff have a good 
understanding of their responsibilities around safeguarding. They stay up to date 
with procedures to keep children safe. The manager and staff know how to identify 
any concerns with children or staff, what procedures to take and who to contact. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide more time for children to formulate their ideas and respond when 
questioned

n focus the programme of continuous professional support for staff to improve 
knowledge even further. 
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Setting details
Unique reference number EY397870

Local authority North East Lincolnshire 

Inspection number 10074306

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 42

Number of children on roll 69

Name of registered person For Under Fives Limited

Registered person unique 
reference number RP907030

Telephone number 01472 325738

Date of previous inspection 6 January 2016

Information about this early years setting

Queensway Children's Centre Daycare registered in 2009. The nursery employs 16 
members of childcare staff. Of these, four hold appropriate early years 
qualifications at level 6, two are qualified at level 5, and nine hold qualifications at 
level 2 or above. The nursery opens from Monday to Friday all year round. Sessions 
are from 8am to 6pm. The nursery provides funded early education for two-, three- 
and four-year-old children.

Information about this inspection

Inspector
Julie Foers
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Inspection activities

n The inspector observed the quality of teaching during activities and assessed the 
impact on children's learning. The nursery manager and the inspector evaluated 
an activity together. 

n The manager and the inspector viewed the premises together. The inspector 
discussed with the manager and staff how the setting organises and plans 
activities and experiences for children.

n The inspector looked at a sample of the setting's documents. This included 
evidence of training and suitability of staff.

n The inspector held discussions with the manager. She spoke to parents to gather 
their views on the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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